
Case Study ... Mobile Solutions for INMAN

The Customer

INMAN (Information Management Australia) is a 
Melbourne based, services firm that distributes, integrates 
and supports best of breed solutions to business issues. 
INMAN teams works within the Asia Pacific area. INMAN 
people provide the expertise and resources required for 
successful change management.

The Contribution

THINKronicity undertook the design, coding and testing 
for a PocketPC based application for asset inspection in the 
utility industry.  THINKronicity also provided logistics 
support for the project and made a number of 
presentations to management and staff to support the 
work.

This application was used to replace a previous DOS based 
hand-held computer.  THINKronicity worked closely with 
the field staff and back-office staff to ensure the 
application met all stake-holder requirements.

THINKronicity also developed and delivered training for 
field and supervisory staff, and also installed the desktop 
application in sites throughout Victoria.

The application was extended over time to incorporate a 
number of additional requirements.  The flexibility 
designed into the application ensured that this was a 
viable option.

The Result

The final application incorporates:

• Finger based operation of all features.

• Dynamic menu-driven operation.

• Easy to read displays for outdoor use.

• Dynamic data-entry fields, allowing for:

–  Numeric data

–  Text data

–  Toggle values

–  Value Lists

–  Image Lists

–  GPS Position
... And met all user requirements!

"We were delighted by the high service levels, attention to detail  
and professionalism displayed by THINKronicity. We look 
forward to working together with THINKronicity again in the  
near future."

... Mr David Scott Stokes, Director - INMAN
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